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A few examples illustrate tangible benefits that the IXP has been able to provide thus far in Nigeria. For 
instance, the dominant platform for e-transactions and e-payment in Nigeria, Interswitch, is connected 
to the IXP via an ISP. Interswitch was established by seven Nigerian banks to facilitate transactions 
using infrastructure that links debit, credit and prepaid cards to a wide range of payment channels 
including point of sale terminals, automated teller machines and web merchants. Interswitch today 
runs a network of 10,000 ATMs and 11,000 point-of-sale terminals. With the take-up of Interswitch, 
financial platforms that were formerly hosted abroad have begun to migrate back to Nigeria, and all 
transactions on these platforms are now exchanged locally by ISPs connected together via the IXP. This 
platform is expected to grow in the coming years, to support the large and still unsatisfied demand for 
such services. 
Another example of improvement of access to local content can be found in the membership of the 
West African Examination Council (WAEC) at the IXP. The WAEC is a body that conducts two major 
exams in Nigeria: the General Certificate of Education Examination – GCE – and the Senior Secondary 
Certificate Examination (SSCE) for secondary school leavers. Nigerian students are required to register 
online in order to get access to their exam results via the WAEC online portal. Before the IXP, 
congestion to access the WAEC servers created considerable delays. With the participation of the 
WAEC in the IXP, congestion issues have been solved overnight. 
 
The IXPN also has an active impact in other areas of education. For instance, the Eko-Konnect project 
(Lagos Higher Education Connectivity Project) launched at the end of 2009 saw, as a first development 
phase, the linking of the University of Lagos, the Federal College of Education (Technical), the Yaba 
College of Technology and the Lagos University Teaching hospital. This ring is connected to the IXPN by 
a 100Mbit/s fiber link. Eko-Konnect also peers via the IXPN with the Google University Access Program 
and its partner institutions (Lagos State University, University of Nigeria Nsukka, University of Benin, 
Benson Idahosa University and Convenant University). The IXPN also hosts a dedicated hub link for the 
establishment of ngREN, the national research and education network, which will allow in the future 
the connection of additional specialized networks across Nigeria. 
 
The success of Interswitch is also based on positive regulations. For instance, a daily cash-withdrawal 
limit of 150,000 naira for individuals and 1 million naira for companies will take effect in June 2012 in 
Lagos, encouraging more online financial transactions. This initiative from the Central Bank aims at 
reducing the amount of cash circulating in the country and encouraging online banking.  
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The IXPN aims at implementing Points of Presence (PoPs) in the main six geopolitical zones of Nigeria. Once this 
development is achieved, the IXPN will be in position to play a useful role as regards national connectivity, 
allowing members across the country to connect at different points within the country and exchange traffic at 
lower costs than the one currently applied for national backhaul. For instance, the new IXPN PoP in Abuja might 
effectively provide a decrease in the tariff of national backhaul between Lagos and Abuja overall, which is still 
today almost ten times more expensive than between Lagos and London for some ISPs. Currently, the 
connectivity provided by the IXPN between its PoPs in Lagos and Abuja provides ISPs with savings on their 
exchange of local traffic between those cities. While IXPN currently does not allow the exchange of international 
traffic, an increased level of collaboration between ISPs in aggregating their demand for national capacity may 
enable them to aggregate their demand for international capacity as well.  
Further, according to IXPN all arrangements have been finalized to connect the main government data center to 
the IXP. Once the connections have been implemented (which will be facilitated by the presence of a PoP of the 
IXPN in Abuja, the administrative capital), the IXP will contribute greatly to the localization of most of the 
government services currently hosted abroad. This could in turn potentially lead the way to the development of 
more affordable and advanced data-centers in Nigeria. 
 
 
The IXPN could also replicate its role in localizing online financial services for other types of applications and 
services. For instance, the IXPN can play a key role in providing cloud services in Nigeria. As such cloud-based 
applications are typically quite latency sensitive, it will improve their chances for commercial success if they are 
hosted close-by and available to all end users over local connections through the IXPN. 
 
Another growth opportunity for the IXP is related to the extremely dynamic local movie industry. This industry – 
so-called Nollywood – is the second largest film industry in the world (in terms of number of annual film 
production), behind the Indian film industry and ahead of the United States. This constitutes a tremendous 
potential for local movies to be digitized and then served via online platforms (e.g. streaming websites) to local or 
foreign users. Also, with the proper incentives, the industry could turn to directly creating online content, be they 
videos or games, and offer them to the local audience. 
 
 
Finally, as mentioned above, the IXPN currently only allows local traffic to be exchanged at the IXP, and therefore 
the IXPN does not have any impact on regional connectivity at the moment. However, it can be safely assumed 
that this situation will evolve in the short to medium term, as the IXPN aims at becoming a regional hub for West 
African countries by 2015. Source: 
http://www.economist.com/node/17723124?story_id=17723124&CFID=153287426&CFTOKEN=59754693 
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KIXP 
There are two IXPs in Kenya: one located in Nairobi and one in Mombasa. Both IXPs 
are operated by the Telecommunications Service Providers Association of Kenya 
(TESPOK), a non-profit organization that represents ISPs and the interests of other 
telecommunications operators. The first IXP, known as the Kenya IXP (KIXP), was 
launched in Nairobi in 2000, but, following a dispute raised by the incumbent Telkom 
Kenya, which complained that the IXP was not licensed and violated its exclusive 
rights to carry international traffic; the IXP was forced to shut down. Following a year 
of debate, KIXP Limited was allowed to re-open, albeit with an operating license 
granted by CCK in November 2001, making Kenya the first country in the world to 
require an IXP to be licensed.  
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Kenya Revenue Authority (KRA) 
Another key user of the KIXP is the KRA, which relies on the IXP to allow online 
income tax reporting for citizens, as well as clearing customs for importers. The KRA 
reported 160,524 citizens filed their income taxes online in the first half of fiscal year 
2011, and 5,000 users are registered for the customs system, representing 95% of the 
industry. Firms are also able to take advantage of online applications and filing, saving 
the private sector $4.5 million according to the World Bank. The KRA reports that the 
KIXP has facilitated this online system by significantly lowering latency, and that it is 
now reliant on the KIXP to help to deliver services to taxpayers while also ensuring 
that valuable revenues are captured through KRA’s online system.  
 
Kenya Network Information Center (KENIC) 
Another significant user is KeNIC, the Kenyan domain name registry for the .ke 
country code domain. By directly connecting to the KIXP, KeNIC has firmly established 
.ke as the preferred domain name in Kenya, and has seen .ke overtake .com as the 
most popular domain. Users experience more personal service in registering in Kenya 
for their domain name, which in turn resolves more quickly than generic top level 
domain names that are not based in Kenya. The figure below details the steady 
increase of growth experienced by .ke over a select period. 
 Revenue Performance Report, Kenya Revenue Authority, 24 January 2012. 
http://www.kra.go.ke/notices/pdf2011/Revenue-Performance-Report-jan2012.pdf 
 “Comprehensive Reform in Kenya Yields Broad Business Impact,” Investment 
Climate, January 2012, World Bank Group. 
http://www.kra.go.ke/notices/pdf2011/Revenue-Performance-Report-jan2012.pdf 
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 See http://www.kenic.or.ke/. 
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