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MEETING OF THE STEERING COMMITTEE ON 

HARMONIZATION OF THE LABOUR MARKET 

INFORMATION SYSTEMS IN AFRICA 

07-08, SEPTEMBER 2011 
ADDIS ABABA- ETHIOPIA
TENTATIVE PROGRAMME
	Day 1: September 28, 2011

	08h00 – 10h00
	Inaugural session

Welcome ceremony 

1. Welcome remarks – AUC Commissioner

2. Inaugural address – High level Official

3. Keynote address – Overview of Productivity: Definitions, Concepts and Practices PAPA President

4. Introduction of delegates –

5. Group photo session

	10h00 – 10h30
	Tea break

	10h30 – 13h00
	Paper Presentations 

· Productivity Approaches to improving service delivery in the informal economy – Korea Prod Centre (request them to self-finance) 

· Introduction to Basic Productivity Improvement Tools and Techniques

· Q & A

	13h00 – 14h00
	Lunch

	14h00 – 19h00
	Lecture/Workshop
5S Good Housekeeping Practices

Work Ethics and Productivity.

Employee Suggestion Scheme.


	Day 2: September 29, 2011

	08h00 – 12h30
	Lecture/Workshop
Improving Productivity through Quality Circles

Safety, Health and Working Environment in the Informal Economy

	12h30 – 13h30
	Lunch

	13h30-19h00
	Lecture/Workshop Continue
Total Productive Maintenance (TPM).

Energy Audit.

ISO 9000 certification** etc.

Action Planning by Participants (Guidelines)

	Day 3: September 30, 2011

	08h00 -11h30
12h20-13h00
	Action Planning by Participants

Presentation of Plans of Action by Participants\
Informative Meeting with International Partners

Closing Ceremony

	13h00 – 14h00
	Lunch

	14h30-17h30
	Friday of the Commission
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